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    The School of Information is UC Berkeley’s newest professional school. Located in the center of campus, the I School is a graduate research and education community committed to expanding access to information and to improving its usability, reliability, and credibility while preserving security and privacy.
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    The School of Information offers four degrees:


The Master of Information Management and Systems (MIMS) program educates information professionals to provide leadership for an information-driven world.


The Master of Information and Data Science (MIDS) is an online degree preparing data science professionals to solve real-world problems. The 5th Year MIDS program is a streamlined path to a MIDS degree for Cal undergraduates.


The Master of Information and Cybersecurity (MICS) is an online degree preparing cybersecurity leaders for complex cybersecurity challenges.


Our Ph.D. in Information Science is a research program for next-generation scholars of the information age.
  



  



  





  




  
	
          
                Courses                  
                      
        
    
    Courses


      

    
    
  
  
        	
          
                Information Course Catalog                  
                      
        
    
    
  
  
        	
          
                Spring 2024 Course Schedule                      
          
	
          
                Summer 2024 Course Schedule                      
          
	
          
                Fall 2024 Course Schedule                      
          


  





  




  


  





  
        	
          
                Data Science Course Catalog                  
                      
        
    
    
  
  
        	
          
                Spring 2024 Course Schedule                      
          
	
          
                Summer 2024 Course Schedule                      
          


  





  




  


  





  
        	
          
                Cybersecurity Course Catalog                  
                      
        
    
    
  
  
        	
          
                Spring 2024 Course Schedule                      
          
	
          
                Summer 2024 Course Schedule                      
          


  





  




  


  





  
        
  
    
        
    The School of Information's courses bridge the disciplines of information and computer science, design, social sciences, management, law, and policy. We welcome interest in our graduate-level Information classes from current UC Berkeley graduate and undergraduate students and community members. More information about signing up for classes.
  



  



  





  




  
	
          
                People                  
                      
        
    
    People


      

    
    
  
  
        	
          
                Faculty                  
                      
        
    
    
  
  
        	
          
                Ladder & Adjunct Faculty                      
          
	
          
                Lecturers                      
          
	
          
                Emeriti                      
          


  





  




  


  





  
        	
          
                Students                  
                      
        
    
    
  
  
        	
          
                MIMS Students                      
          
	
          
                MIDS Students                      
          
	
          
                5th Year MIDS Students                      
          
	
          
                MICS Students                      
          
	
          
                Ph.D. Students                      
          


  





  




  


  





  
        	
          
                Staff                      
          
	
          
                Visitors                      
          


  





  
        
  
    
        
    [image: ]
  



  



  





  




  
	
          
                Research                  
                      
        
    
    Research


      

    
    
  
  
        	
          
                Publications                      
          
	
          
                Centers & Labs                      
          


  





  
        	
          
                Research Areas                  
                      
        
    
    
  
  
        	
          
                Computer-mediated Communication                      
          
	
          
                Data Science                      
          
	
          
                Design                      
          
	
          
                Entrepreneurship                      
          
	
          
                Human-computer Interaction (HCI)                      
          
	
          
                Information Economics                      
          
	
          
                Information Organization                      
          
	
          
                Information Policy                      
          


  





  
        	
          
                Information Retrieval & Search                      
          
	
          
                Information Visualization                      
          
	
          
                Law                      
          
	
          
                Privacy                      
          
	
          
                Security                      
          
	
          
                Social & Cultural Studies                      
          
	
          
                Technology for Developing Regions                      
          
	
          
                User Experience Research                      
          


  





  




  


  





  
        
  
    
        
    Research by faculty members and doctoral students keeps the I School on the vanguard of contemporary information needs and solutions.


The I School is also home to several active centers and labs, including the Center for Long-Term Cybersecurity (CLTC), the Center for Technology, Society & Policy, and the BioSENSE Lab.
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    I School graduate students and alumni have expertise in data science, user experience design & research, product management, engineering, information policy, cybersecurity, and more — learn more about hiring I School students and alumni.
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          Tech and Policy Converge: UC Berkeley Summit Tackles AI Governance, Trust, and Ethical Tech  
  
          The Goldman School of Public Policy, the CITRIS Policy Lab, and the School of Information hosted the inaugural UC...
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          Diag Davenport Joins UC Berkeley with Focus on Tech Policy  
  
          Dr. Diag Davenport has been appointed as an assistant professor at UC Berkeley as part of a joint search in...
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          Berkeley Women Look Towards the Future of Data Science at WiDS 2024  
  
          At the Women in Data Science conference held at UC Berkeley this past week, four educators affiliated with the...
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           Initiative Incorporates Ethics Into Data Science Projects  
  
          At the UC Berkeley School of Information, two educators have taken the initiative to begin incorporating data...
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          Cybersecurity Spring 2024 Capstone Project Showcase  
  
          Apr 17, 2024, 4:00 pm to 6:00 pm
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          Data Science Spring 2024 Capstone Project Showcase  
  
          Apr 25, 2024, 5:00 pm to 7:00 pm
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          MIMS 2024 Final Project Showcase  
  
          May 9, 2024, 5:00 pm to 7:30 pm
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          School of Information May 2024 Commencement  
  
          May 18, 2024, 2:00 pm
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          Modern Craft: Locating the Material in a Digital Age  
  
      Publication date:     2012  
  
          This dissertation analyzes the form, character, and variety of materials with which specific forms of value are produced and maintained in craft. Two craft sites provide the foundation for the work I present: a bookbinding workshop in Cambridge, UK and a knitting guild in San Francisco, CA. Participant observation and interviews allow for a detailed examination of craft practice. In binding,...

  
  
          View online
  
  

  
      
          Substituting Information for Interaction: A Framework for Personalization in Service Encounters and Service Systems  
  
      Publication date:     2012  
  
          We compare person-to-person service encounters with those in which the service provider is an information system to identify the capabilities needed to personalize a service encounter. We suggest “substituting information for interaction” as a principle that unifies these different types of encounters whenever the information needed to create value in a service system accumulates incrementally...
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          MobileWorks: Designing for Quality in a Managed Crowdsourcing Architecture  
  
      Publication date:     2012  
  
          Online labor marketplaces offer the potential to automate a variety of tasks too difficult for computers, but present requesters with significant difficulties in obtaining accurate results. We share experiences from building MobileWorks, a crowd platform that departs from the marketplace model to provide robust, high-quality results. Three architectural contributions yield measurably improved...

  
  
          View online
  
  

  
      
          Observing the User Experience, Second Edition: A Practitioner's Guide to User Research  
  
      Publication date:     2012  
  
          The gap between who designers and developers imagine their users are,  and who those users really are can be the biggest problem with product  development. Observing the User Experience will help you bridge  that gap to understand what your users want and need from your product,  and whether they'll be able to use what you've created. 

Filled  with real-world experience and a...
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          Ascent of the A-Word: Assholism, the First Sixty Years  
  
      Publication date:     2012  
  
          It went from the mouths of WWII servicemen to the typewriter of a young Norman Mailer. By the 1970s it had become a staple of Neil Simon plays and Woody Allen movies. In 2000, George W. Bush accidentally uttered it on a live mic and sparked a debate as to whether that made him a man of the people, or just an asshole. Ours is the age of assholism.

There may be no more assholes in the...
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          The Cutting Edge of Fun: Making Work Play at the New American School  
  
      Publication date:     2012  
  
          This dissertation presents an ethnographic account of the launch of “The Downtown School for Design, Media, and Technology,” one of the most prominent American school reform projects in recent years. Drawing on popular accounts about children and young people’s pervasive affinity for digital media, and especially video games, the Downtown School’s progressive founders hoped to create a new...
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          The Evolving Braid: An Ethnography of Technology Change in Uganda  
  
      Publication date:     2012  
  
          If there's one thing one can expect from developing countries–it’s the unexpected. From 2007-2010, I combined my skills as a software developer with ethnographic methods to observe the use of information technology in a non-governmental organization (NGO) in Southwest Uganda. This NGO subsidizes health facilities by paying for sexually transmitted infection treatment on the basis of...
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          Invisible Users: Youth in the Internet Cafes of Urban Ghana.  
  
      Publication date:     2012  
  
          The urban youth frequenting the Internet cafés of Accra, Ghana, who are decidedly not members of their country's elite, use the Internet largely as a way to orchestrate encounters across distance and amass foreign ties--activities once limited to the wealthy, university-educated classes. The Internet, accessed on second-hand computers (castoffs from the United States and Europe), has become...
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          Essays on the Economic Impacts of Mobile Phones in Sub-Saharan Africa  
  
      Publication date:     2012  
  
          This dissertation presents an empirical investigation of the role of mobile phones in Rwandan society and economy.  The material draws on two summers of fieldwork in sub-Saharan Africa, several thousand interviews with mobile phone owners, and roughly ten terabytes of data on mobile phone use that was obtained from Rwanda's largest telecommunications operator.

I begin by analyzing the...
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          The political life of information: “Information” and the practice of governance in India  
  
      Publication date:     2011  
  
          Information is increasingly hailed as a tool to achieve good governance. This dissertation challenges claims that naturalize the relationship between information and good governance. I argue that such claims are based on the reification of information as a well-defined object with intrinsic value and have shifted focus away from the relations, materials and practices in which information is...
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          Race and Computation: An Existential Phenomenological Inquiry Concerning Man, Mind, and the Body  
  
      Publication date:     2011  
  
          This dissertation is concerned with two phenomena, race and computation, their emergence in modernity and their convergence today in our modern technological epoch. From the perspective of the traditional disciplines the concepts of race and computation are wholly incommensurable. Formally, race refers to a hierarchical taxonomic schema for classifying humans while computation refers to the...
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          PIA Requirements and Privacy Decisionmaking in U.S. Government Agencies  
  
      Publication date:     2011  
  
          
  
  
          
  
  

  
      
          The Revolution Will Be Televised: Identifying, Organizing, and Presenting Correlations Between Social Media and Broadcast Television  
  
      Publication date:     2011  
  
          Many popular facets of live information, known collectively as communication technology, deliver ongoing, socially-relevant narrations of our world. Traditionally, different types of communication media were considered to be in competition, but recently they have been discovered to be complementary and synergistic. This paper will concentrate on the role, influence, and potential of the...
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          Making Art, Creating Infrastructure: deviantART and the Production of the Web  
  
      Publication date:     2011  
  
          The development and widespread use of Internet technologies and platforms that are grouped under the labels “Web 2.0” and “social media” have led to celebratory accounts of their potential as tools to unleash human creativity. A “creativity consensus” has emerged that describes a vision of creative production via these new platforms as universal, democratic, communal, non-commercial, and...
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          Great by Choice: Uncertainty, Chaos, and Luck — Why Some Thrive Despite Them All  
  
      Publication date:     2011  
  
          Great By Choice

Why some companies thrive in uncertainty and others do not.

Based on nine years of research, buttressed by rigorous analysis  and infused with engaging stories, Jim Collins and Morten Hansen  enumerate the principles for building a truly great enterprise in  unpredictable, tumultuous, and fast-moving times.

With a team of more than twenty researchers,...
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          Doctrine for Cybersecurity  
  
      Publication date:     2011  
  
          A succession of doctrines for enhancing cybersecurity has been advocated in the past, including prevention, risk management, and deterrence through accountability. None has proved effective. Proposals that are now being made view cybersecurity as a public good and adopt mechanisms inspired by those used for public health. This essay discusses the failings of previous doctrines and surveys the...
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          Catalyzing Privacy: New Governance, Information Practices, and the Business Organization  
  
      Publication date:     2011  
  
          While the turn from traditional regulation to more collaborative, experimentalist, and flexible forms of governance has garnered significant academic focus, far less attention has been paid to the effects of such “New Governance” approaches on regulated firms’ understanding of the laws’ demands, and on the structures employed within business organizations to meet them. This article targets...
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          Publishing in Chains: Scholarly Serials, Supply Chains, and Certification  
  
      Publication date:     2011  
  
          
  
  
          View online
  
  

  
      
          Hand waving and the real work of design  
  
      Publication date:     2011  
  
          It's the second week of a six-week website redesign at a San Francisco design consultancy. The visiting researcher asks the senior interaction designer about his work. He responds, "Oh, I'm not doing any real work on the project anymore. I'm just showing up at client meetings and hand waving."

"Hand waving" is an apt name for what happens when designers meet with clients. To make...
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          Personal Photography, Digital Technologies, and the Uses of the Visual  
  
      Publication date:     2011  
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