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    The School of Information is UC Berkeley’s newest professional school. Located in the center of campus, the I School is a graduate research and education community committed to expanding access to information and to improving its usability, reliability, and credibility while preserving security and privacy.
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    The School of Information offers four degrees:


The Master of Information Management and Systems (MIMS) program educates information professionals to provide leadership for an information-driven world.


The Master of Information and Data Science (MIDS) is an online degree preparing data science professionals to solve real-world problems. The 5th Year MIDS program is a streamlined path to a MIDS degree for Cal undergraduates.


The Master of Information and Cybersecurity (MICS) is an online degree preparing cybersecurity leaders for complex cybersecurity challenges.


Our Ph.D. in Information Science is a research program for next-generation scholars of the information age.
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    The School of Information's courses bridge the disciplines of information and computer science, design, social sciences, management, law, and policy. We welcome interest in our graduate-level Information classes from current UC Berkeley graduate and undergraduate students and community members. More information about signing up for classes.
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    Research by faculty members and doctoral students keeps the I School on the vanguard of contemporary information needs and solutions.


The I School is also home to several active centers and labs, including the Center for Long-Term Cybersecurity (CLTC), the Center for Technology, Society & Policy, and the BioSENSE Lab.
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    I School graduate students and alumni have expertise in data science, user experience design & research, product management, engineering, information policy, cybersecurity, and more — learn more about hiring I School students and alumni.
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          Tech and Policy Converge: UC Berkeley Summit Tackles AI Governance, Trust, and Ethical Tech  
  
          The Goldman School of Public Policy, the CITRIS Policy Lab, and the School of Information hosted the inaugural UC...
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          Diag Davenport Joins UC Berkeley with Focus on Tech Policy  
  
          Dr. Diag Davenport has been appointed as an assistant professor at UC Berkeley as part of a joint search in...
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          Berkeley Women Look Towards the Future of Data Science at WiDS 2024  
  
          At the Women in Data Science conference held at UC Berkeley this past week, four educators affiliated with the...
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           Initiative Incorporates Ethics Into Data Science Projects  
  
          At the UC Berkeley School of Information, two educators have taken the initiative to begin incorporating data...
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          Cybersecurity Spring 2024 Capstone Project Showcase  
  
          Apr 17, 2024, 4:00 pm to 6:00 pm
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          Data Science Spring 2024 Capstone Project Showcase  
  
          Apr 25, 2024, 5:00 pm to 7:00 pm
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          MIMS 2024 Final Project Showcase  
  
          May 9, 2024, 5:00 pm to 7:30 pm
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          School of Information May 2024 Commencement  
  
          May 18, 2024, 2:00 pm
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          Assessing the Federal Trade Commission's Privacy Assessments  
  
      Publication date:     2016  
  
          Consumer Protection regulators worldwide share basic problems: the companies that regulators police are so powerful and rich that fines do not matter. Consider the French with their €150,000 fine against Google in 2014. Efficacious fines against dominant platforms would have to rise to nine-figure levels to cause change, but consumer protection agencies generally lack the authority and...

  
  
          View online
  
  

  
      
          Material Ecosystems: Theorizing (Digital) Technologies in Socio-Economic Development  
  
      Publication date:     2016  
  
          This article presents a material ecosystemic approach as a theoretical grounding for understanding digital technologies as potential catalysts of socioeconomic development. Through such an approach, talk of “technology” is replaced by talk of the “material.” Material is understood as inclusive of the human-made as well as the natural, of human relationships, human bodies, and words spoken. And...

  
  
          View online
  
  

  
      
          Federal Trade Commission Privacy Law and Policy  
  
      Publication date:     2016  
  
          FTC Privacy Law and Policy is a broad-ranging primer on the FTC’s consumer protection mission. It is the first hundred-year history of the agency’s consumer protection activities, and it links consumer cases to modern internet privacy efforts. The book offers practical tips for lawyers, strategy for advocates, and insight for policymakers on the challenge of addressing unfair and deceptive ...

  
  
          View online
  
  

  
      
          Enabling Open Learning Analytics with an Open Source Platform for Data Distribution, Analysis, and Visualization. Technology, Knowledge and Learning  
  
      Publication date:     2016  
  
          In this paper, we address issues of transparency, modularity, and privacy with the introduction of an open source, web-based data repository and analysis tool tailored to the Massive Open Online Course community. The tool integrates data request/authorization and distribution workﬂow features as well as provides a simple analytics module upload format to enable reuse and replication of...

  
  
          View online
  
  

  
      
          How the Machine ‘Thinks:’ understanding opacity in machine learning algorithms   
  
      Publication date:     2016  
  
          This article considers the issue of opacity as a problem for socially consequential mechanisms of classification and ranking, such as spam filters, credit card fraud detection, search engines, news trends, market segmentation and advertising, insurance or loan qualification, and credit scoring. These mechanisms of classification all frequently rely on computational algorithms, and in many...

  
  
          View online
  
  

  
      
          Commentary On "Beyond Time-on-Task: The Relationship Between Spaced Study and Certification in MOOCs"  
  
      Publication date:     2015  
  
          In Miyamoto et al. (2015, this issue) the authors looked to substantiate the presence of the spacing effect, referenced from the psychology literature, in several MOOCs. Their secondary analyses constituted a robust, empirical finding on the correspondence between session distribution and certification but with only a coarse, analogous relationship to the theory of distributed practice. This...

  
  
          View online
  
  

  
      
          robots.txt: An Ethnographic Investigation of Automated Software Agents in User-Generated Content Platforms  
  
      Publication date:     2015  
  
          This dissertation investigates the roles of automated software agents in two user-generated content platforms: Wikipedia and Twitter. I analyze “bots” as an emergent form of sociotechnical governance, raising many issues about how code intersects with community. My research took an ethnographic approach to understanding how participation and governance operates in these two sites, including...

  
  
          
  
  

  
      
          Native Advertising and Endorsement: Schema, Source-Based Misleadingness, and Omission of Material Facts  
  
      Publication date:     2015  
  
          Native advertising is the new term for “advertorials,” advertisements disguised as editorial content. Modern native advertising started in the 1950s, but its first uses were clearly signaled to the consumer. This paper explains why consumers might be misled by advertorials—even when labeled as such—when advertising material has elements of editorial content.
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          Predicting Poverty and Wealth from Mobile Phone Metadata  
  
      Publication date:     2015  
  
          
  
  
          View online
  
  

  
      
          Privacy on the Ground: Driving Corporate Behavior in the United States and Europe  
  
      Publication date:     2015  
  
          An examination of corporate privacy management in the United States, Germany, Spain, France, and the United Kingdom, identifying international best practices and making policy recommendations.


Barely a week goes by without a new privacy revelation or scandal. Whether by hackers or spy agencies or social networks, violations of our personal information have shaken...
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          Cybersecurity Research: Addressing the Legal Barriers and Disincentives  
  
      Publication date:     2015  
  
          Researchers associated with the UC Berkeley School of Information and School of Law, the Berkeley Center for Law and Technology, and the International Computer Science Institute (ICSI) released a workshop report detailing legal barriers and other disincentives to cybersecurity research, and recommendations to address them. The workshop held at Berkeley in April, supported by the National...
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          Why study technology non-use?  
  
      Publication date:     2015  
  
          
  
  
          View online
  
  

  
      
          Charismatic Technology  
  
      Publication date:     2015  
  
          To explain the uncanny holding power that some technologies seem to have, this paper presents a theory of charisma as attached to technology. It uses the One Laptop per Child project as a case study for exploring the features, benefits, and pitfalls of charisma. It then contextualizes OLPC's charismatic power in the historical arc of other charismatic technologies, highlighting the enduring...
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          The Ageing of Information  
  
      Publication date:     2015  
  
          In 1778, Vicesimus Knox declared his time the “Age of Information,” suggesting, in a fashion recognizable today, that the period had severed connections with prior ages. This paper examines Knox’s claim by exploring changes in conceptions of information across the eighteenth century. It notes in particular shifts in the concept’s personal and political implications, reflected in the different...
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          Open Governance and Surveillance: A Study of the National Rural Employment Program in Andhra Pradesh, India  
  
      Publication date:     2015  
  
          This dissertation grapples with the questions: Does transparency lead to accountability? Is it possible to "democratize" surveillance, turning surveillance into an instrument of democratic control over state bureaucracy? Can a state bureaucracy combine visions of surveillance within the state and "openness" to citizens to help police itself? To address these questions, I studied an "open...
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          "De Londres à Porto: Une Description du Marché du Vin au XVIIIème Siècle."   
  
      Publication date:     2015  
  
          
  
  
          
  
  

  
      
          Data mining and education  
  
      Publication date:     2015  
  
          An emerging field of educational data mining (EDM) is building on and contributing to a wide variety of disciplines through analysis of data coming from various educational technologies. EDM researchers are addressing questions of cognition, metacognition, motivation, affect, language, social discourse, etc. using data from intelligent tutoring systems, massive open online courses, educational...
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          Creating Regional Advantage: The Emergence of IT-Enabled Services in Nairobi and Cape Town  
  
      Publication date:     2015  
  
          Since the early-to-mid 2000's, South Africa's Western Cape and Kenya's capital city Nairobi have been attracting flows of trade and investments in information technology-enabled services (ITES). The flows are small but significant and growing, with multinational companies like Amazon, Google, IBM, and others locating and developing market niches in these regions. Why have these regions managed...
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          The Myth of Market Price Information: Mobile Phones and the Application of Economic Knowledge in ICTD  
  
      Publication date:     2015  
  
          The notion that farmers use mobile phones to acquire market price information has become a kind of shorthand for the potential of this technology to empower rural, low-income populations in the Global South. We argue that the envisioned consequences of ‘market price information’ for market efficiency with benefits at all income levels is a kind of myth, one frequently promulgated in the...
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          moocRP: An Open-source Analytics Platform  
  
      Publication date:     2015  
  
          In this paper, we address issues of transparency, modularity, and privacy with the introduction of an open source, web-based data repository and analysis tool tailored to the Massive Open Online Course community. The tool integrates data request/authorization and distribution workflows as well as a simple analytics module upload format to enable reuse and replication of analytics results among...
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