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    The School of Information is UC Berkeley’s newest professional school. Located in the center of campus, the I School is a graduate research and education community committed to expanding access to information and to improving its usability, reliability, and credibility while preserving security and privacy.
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    The School of Information offers four degrees:


The Master of Information Management and Systems (MIMS) program educates information professionals to provide leadership for an information-driven world.


The Master of Information and Data Science (MIDS) is an online degree preparing data science professionals to solve real-world problems. The 5th Year MIDS program is a streamlined path to a MIDS degree for Cal undergraduates.


The Master of Information and Cybersecurity (MICS) is an online degree preparing cybersecurity leaders for complex cybersecurity challenges.


Our Ph.D. in Information Science is a research program for next-generation scholars of the information age.
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    The School of Information's courses bridge the disciplines of information and computer science, design, social sciences, management, law, and policy. We welcome interest in our graduate-level Information classes from current UC Berkeley graduate and undergraduate students and community members. More information about signing up for classes.
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    Research by faculty members and doctoral students keeps the I School on the vanguard of contemporary information needs and solutions.


The I School is also home to several active centers and labs, including the Center for Long-Term Cybersecurity (CLTC), the Center for Technology, Society & Policy, and the BioSENSE Lab.
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    I School graduate students and alumni have expertise in data science, user experience design & research, product management, engineering, information policy, cybersecurity, and more — learn more about hiring I School students and alumni.
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          Tech and Policy Converge: UC Berkeley Summit Tackles AI Governance, Trust, and Ethical Tech  
  
          The Goldman School of Public Policy, the CITRIS Policy Lab, and the School of Information hosted the inaugural UC...
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          Diag Davenport Joins UC Berkeley with Focus on Tech Policy  
  
          Dr. Diag Davenport has been appointed as an assistant professor at UC Berkeley as part of a joint search in...
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          Berkeley Women Look Towards the Future of Data Science at WiDS 2024  
  
          At the Women in Data Science conference held at UC Berkeley this past week, four educators affiliated with the...
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           Initiative Incorporates Ethics Into Data Science Projects  
  
          At the UC Berkeley School of Information, two educators have taken the initiative to begin incorporating data...
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          Cybersecurity Spring 2024 Capstone Project Showcase  
  
          Apr 17, 2024, 4:00 pm to 6:00 pm
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          Data Science Spring 2024 Capstone Project Showcase  
  
          Apr 25, 2024, 5:00 pm to 7:00 pm
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          MIMS 2024 Final Project Showcase  
  
          May 9, 2024, 5:00 pm to 7:30 pm
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          School of Information May 2024 Commencement  
  
          May 18, 2024, 2:00 pm
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          Rescripting Search to Respect the Right to Truth  
  
      Publication date:     2018  
  
          Search engines no longer merely shape public understanding and access to the content of the World Wide Web: they shape public understanding of the world. Search engine results produced by secret, corporate-curated “search scripts” of algorithmic and human activity influence societies’ understanding of history, and current events. Society’s growing reliance on online platforms for information...

  
  
          View online
  
  

  
      
          Making or Making Do? Challenging the Mythologies of Making and Hacking  
  
      Publication date:     2018  
  
          While scholars have critically examined the discourse that ‘hacking’ and ‘making’ are empowering practices of individualized technological production and innovation, these stories have largely retained American cultural assumptions. Drawing from fieldwork in Bangladesh, Taiwan, Vietnam, Paraguay, and China, we discuss making and hacking via alternate sociocultural histories, visions, and...
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          Speculative Design in HCI: From Corporate Imaginations to Critical Orientations  
  
      Publication date:     2018  
  
          In this chapter we analyze the rhetorical work of speculative design methods to advance third wave agendas in HCI. We contrast the history of speculative design that is often cited in HCI papers from the mid 2000s onward that frames speculative design as a critical methodological intervention in HCI linked to radical art practice and critical theory, with the history of how speculative design...

  
  
          View online
  
  

  
      
          When BCIs have APIs: Design Fictions of Everyday Brain-Computer Interface Adoption  
  
      Publication date:     2018  
  
          In this paper, we use design fiction to explore the social implications for adoption of brain-computer interfaces (BCI). We argue that existing speculations about BCIs are incomplete: they discuss fears about radical changes in types of control, at the expense of discussing more traditional types of power that emerge in everyday experience, particularly via labor. We present a design fiction...

  
  
          View online
  
  

  
      
          An Interface without A User: An Exploratory Design Study of Online Privacy Policies and Digital Legalese  
  
      Publication date:     2018  
  
          Privacy policies are critical to understanding one's rights on online platforms, yet few users read them. In this pictorial, we approach this as a systemic issue that is part a failure of interaction design. We provided a variety of people with printed packets of privacy policies, aiming to tease out this form's capabilities and limitations as a design interface, to understand people's...

  
  
          View online
  
  

  
      
          Thinking Relationally About Digital Inequality in Rural America  
  
      Publication date:     2018  
  
          This article reconsiders the concept of digital inequality drawing from recent developments in science and technology studies, including evolving theories of materiality (Barad, 2003; Bennett, 2010; Ingold, 2012), work on critical media infrastructures (Parks and Starosielski, 2015), and on maintenance and repair (Jackson, 2014; Edgerton, 2007). New ways of thinking about the material world...
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          Deconstructing the Algorithmic Sublime  
  
      Publication date:     2018  
  
          This special theme contextualizes, examines, and ultimately works to dispel the feelings of “sublime”—of awe and terror that overrides rational thought—that much of the contemporary public discourse on algorithms encourages. Employing critical, reflexive, and ethnographic techniques, these authors show that while algorithms can take on a multiplicity of different cultural meanings, they...
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          Privacy, Disclosure, and Social Exchange Theory  
  
      Publication date:     2018  
  
          Maintaining the privacy of one’s personal information—one’s choice of when to disclose it and to whom, how one maintains control over it, and the risks of disclosure—is one of the most important social issues of the internet era. For the past decade, privacy researchers have focused on several domains, including: documenting public opinion about privacy attitudes and expectations;...
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          Context, Causality, and Information Flow: Implications for Privacy Engineering, Security, and Data Economics  
  
      Publication date:     2018  
  
          The creators of technical infrastructure are under social and legal pressure to comply with expectations that can be difficult to translate into computational and business logics. This dissertation bridges this gap through three projects that focus on privacy engineering, information security, and data economics, respectively. These projects culminate in a new formal method for evaluating the...

  
  
          
  
  

  
      
          China’s long game in techno-nationalism  
  
      Publication date:     2018  
  
          The passage of China’s national cybersecurity law in June 2017 has been interpreted as an unprecedented impediment to the operation of foreign firms in the country, with its new requirements for data localization, network operators’ cooperation with law enforcement officials, and online content restrictions, among others. Although the law’s scope is indeed broader than that of any previous...
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          A Fragmented Whole: Cooperation and Learning in the Practice of Information Security  
  
      Publication date:     2018  
  
          Of the many problems faced by the field of information security, two are particularly pressing: cooperation and learning. To effectively respond to threats and vulnerabilities, information security practitioners must cooperate to securely share sensitive information and coordinate responses across organizational and territorial boundaries. Yet there are insufficient numbers of personnel who...
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          The Transformation of Gender in English-Language Fiction  
  
      Publication date:     2018  
  
          This essay explores the changing significance of gender in fiction, asking especially whether its prominence in characterization has varied from the end of the eighteenth century to the beginning of the twenty-first. We have reached two conclusions, which may seem in tension with each other. The first is that gender divisions between characters have become less sharply marked over the last 170...
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          Information Determinism: The Consequences of a Faith in Information  
  
      Publication date:     2017  
  
          
  
  
          View online
  
  

  
      
          Eliciting Values Reflections by Engaging Privacy Futures Using Design Workbooks  
  
      Publication date:     2017  
  
          Although "privacy by design" (PBD) — embedding privacy protections into products during design, rather than retroactively —uses the term "design" to recognize how technical design choices implement and settle policy, design approaches and methodologies are largely absent from PBD conversations. Critical, speculative, and value-centered design approaches can be used to elicit reflections on...

  
  
          View online
  
  

  
      
          Big data in education and the models that love them  
  
      Publication date:     2017  
  
          As the modal sources of data in education have shifted over the past few decades, so too have the modeling paradigms applied to these data. In this paper, we overview the principle foci of modeling in the areas of standardized testing, computer tutoring, and online courses from whence these big data have come, and provide a rationale for their adoption in each context. As these data become...

  
  
          View online
  
  

  
      
          Real-Fictional Entanglements: Using Science Fiction and Design Fiction to Interrogate Sensing Technologies  
  
      Publication date:     2017  
  
          We present a set of design fiction proposals related to sensing and tracking technologies, inspired by the 2013 science fiction novel The Circle. By creating design proposals that explore connections between the novel's imagined world and our present and future realities, we show that we are able to explore, expand, and articulate a range of social, technical, and legal configurations...
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          Emotion in Social Media  
  
      Publication date:     2017  
  
          The role of emotion in social media has been the subject of considerable research and media attention. But while stereotypes about the emotional profile of status updates — that they are overly-positive, or overly-angry — have solidified, evidence remains circumstantial and indirect. Further, although researchers have made numerous efforts to use the emotions we express in status updates to...
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          Decision Making Under Radical Uncertainty: A Multiple Case Comparison of Companies Creating New Technologies Featuring New Forms of Personal Data  
  
      Publication date:     2017  
  
          How do companies creating new technologies featuring new forms of personal data respond to the radical uncertainty of designing data ecosystems and accompanying business models with that sensitive data?


This dissertation answers this question with an empirical, inductive, multiple case comparison of the development of pioneering fitness technologies by Suunto, Garmin, and Adidas. Cases...
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          Imputing KCs with Representations of Problem Content and Context  
  
      Publication date:     2017  
  
          Cognitive task analysis is a laborious process made more onerous in educational platforms where many problems are user created and mostly left without identified knowledge components. Past approaches to this issue of untagged problems have centered around text mining to impute knowledge components (KC). In this work, we advance KC imputation research by modeling both the content (text) of a...
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          Enabling Real-Time Adaptivity in MOOCs with a Personalized Next-Step Recommendation Framework  
  
      Publication date:     2017  
  
          In this paper, we demonstrate a first-of-its-kind adaptive intervention in a MOOC utilizing real-time clickstream data and a novel machine learned model of behavior. We detail how we augmented the edX platform with the capabilities necessary to support this type of intervention which required both tracking learners’ behaviors in real-time and dynamically adapting content based on each learner’...
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