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Proven product leader with expertise across healthcare/wellness delivery and analytics technology.  
Opportunity-oriented mindset with a track record of conceiving and delivering analytical solutions. 

 
 

EDUCATION 

Master of Information and Data Science,  University of California, Berkeley (Dec 2019) 

B.A. Business Economics, minor: Gerontology (Cum Laude), University of California, Los Angeles 

 
 
 

EXPERIENCE  

Vice President, Data & Analytics 
Premier Healthcare Management, San Diego, CA 
➢ Leading and growing the Data & Analytics group: including DBA, Data Engineer, Data 

Scientist, and Business Analyst roles. 
➢ Developing strategy for data-driven products, cohesive collaboration with Application 

Development and DevOps team, coordinating multiple cloud providers, and integrating 
external data (multiple EMRs, health plan portals, gov't portals). 

➢ Designing and implementing a medical and dental care quality measurement and 
improvement system from scratch. Executed MVP, from planning to first releases, in 3 
months. 

➢ Launching integrated AI-driven business processes with microservice architecture. 
➢ Automating data and business process integrity measurement. 

 

present - 
8/2019 

Data Scientist IV - Technical Lead 
Central California Alliance for Health, Santa Cruz, CA 
➢ Launched the first organizational Data Science team in the organization. Promoted the 

efficient use of enterprise data assets to answer prospective business questions while fully 
automating retrospective reporting. Provided on-site education on technical tools and 
industry trends, including weekly “Data Science Office Hours”. 

➢ Built models to predict adverse events and patient outcomes - ex: avoidable visits to the 
emergency department and total cost for the next calendar year. Integrating high-likelihood 
patient lists into existing care management programs to improve ROI. Accuracy of 
prospective patient selection improved 2x to 10x over previous methods. 

➢ Designed and implemented rigorous evaluation methodologies for existing care management 
programs - ex: Emergency Department Navigation. Consulting with intervention development 
taskforces to improve efficacy estimates. Built a customized, real-time program efficacy 
measurement system for faster feedback, and suggested changes to underperforming 
programs. Provided evidence necessary to close ineffective programs, saving ~$2m/yr. 

➢ Estimating ROI across several fraud, waste, and abuse detection workstreams.  
 

8/2019 - 
1/2019 

Data Consultant 
Kaiser Permanente - SCPMG - Business Consulting and Implementation, Pasadena, CA 
➢ Investigated “Estimated Time of Arrival” predictive model framework for general chronic 

disease progression prediction, with first extensions planned for diabetes and surgical 
complications. Results informed efforts in project development and dashboard-assisted 
population outcome management. (original project description in the Consulting Data Analyst entry) 

➢ Redesigned structure of and implemented automated analytics for the Practice 
Efficiency/InBasket Physician Survey, increasing response rates by +35% for a total response 
rate of  85% across 5700 eligible physicians among 13 medical centers. 

➢ Held “Analytics Office Hours” to assist leaders, project managers, and analysts in the 
development of their goals and analytical strategy - with a specific focus on integrity, 
robustness, extensibility, and integration with KP’s social mission.  

➢ Explored and documented opportunities to automate medical imaging and radiology readings 
and diagnosis generation to support clinicians, and deploy automatic quality checks. 

➢ Interviewed internal and external candidates for a new Data Science team. 
 

1/2019 - 
5/2018 

mailto:Ed.J.Gelman@gmail.com
https://www.linkedin.com/in/EdGelman


 

 
Consulting Data Analyst, prev: Sr. Associate Consultant 

Kaiser Permanente - SCPMG - Business Consulting and Implementation, Pasadena, CA 
➢ Designed and built a panel management tool for nephrologists and care managers in Tableau, 

including a daily snapshot of patient’s dialysis preparation, GFR and other labs, and risk 
scores based on literature and MD interviews. Tool was piloted in clinics and has helped with 
identifying at-risk patients that were missed by traditional methods. 

➢ Designed and implemented a big data, machine learning model to predict individual patients’ 
“Estimated Time of Arrival to Dialysis” based on historical cases. First output and quality 
demonstrated at 22-day median absolute error for the highest-risk patients, with plans to 
expand to other disease trajectory predictions. 

➢ Partnered with physician leadership to implement programs designed to reduce physician’s 
EMR emails via workflows analysis, email etiquette training, and spreading locally-sourced 
successful practices. Developed, presented, and automated a performance dashboard for 
distribution to Chief Administrators and local analysts. 

➢ Led the Regional End of Life Option Taskforce. Ensured that all program aspects rollout and 
operate smoothly, including staff training, legal, compliance, pharmacy, data management, 
and regulatory reporting. Facilitated inter-area Coordinator meetings to provide a venue for 
collaboration and promotion of self-sufficiency. Research published in JAMA. 

 

 
 
 
 
5/2018 - 
10/2015 

ADVISORY ROLES 
Advisor - Implementation, Causal Inference 
Breathing.AI 

Breathing.AI adapts digital interfaces to improve the human experience and process 
efficiency. Initial studies show that varying colors and fonts can change heart rate ±8 bpm - 
allowing for UX/UI optimization in many contexts. US Patent Approved. 

 
Advisor - Data Science, Behavioral Economics, Experimental Design 
BioLoop 

The BioLoop platform joins wearable data streams with predictive analytics and N-of-1 
experimentation to help individuals optimize their wellness, with a specialized focus on sleep. 
BioLoop helps users discover and compare beneficial habits experimentally, and blends 
discoveries among all users to crowd-source personalized recommendations. 

 
present - 
1/2020 
 
 
 
 
 
present - 
2/2019 
 

  

PUBLICATIONS 
Upcoming: Berkeley Data Science Master’s Capstone Project 

Merging Biometric Telemetry with N-of-1 Randomized Experiments to Personalize 
Recommendations across Individuals, Time, and Actionable Interventions - an Application to 
Sleep Quality Improvement 

(Repo) 

Journal of the American Medical Association (JAMA), Internal Medicine
Characterizing Kaiser Permanente Southern California’s Experience with the California End of 
Life Option Act in the First Year of Implementation, Dec 2017 

(JAMA) 

(Altmetric) 

 
CONFERENCE PRESENTATIONS 
2018 Tableau Conference:  

Empowering Kaiser Permanente | Visual Analytics Success in Medical Imaging and Kidney 
Disease Care  

(Agenda) 
(Youtube)  

2018 Copenhagen Techfestival:  
The Ethics of Biohacking 

(Agenda)  

 

 
 

https://breathing.ai/
https://bioloopsleep.com/
https://github.com/ShirazChakraverty/zeez_mvp
https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/2665731
https://jamanetwork.altmetric.com/details/30963570
https://tc18.tableau.com/learn/sessions/32425
https://youtu.be/4X0xWOFgZSA
https://techfestival.co/2018-highlights/

