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gabriella’'s dad texted her
P to call 911 for him

Gabiriella’s father is deaf

She didn'’t see his texts in time.

He couldn’t contact 911 to get help.

Gabriella Wong started accesSOS to fix this inequity.

Our team has helped with the design of the app.

2



text911.info

of 911 call centers
can’'t receive texts
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http://text911.info
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AA @ contact911.org @) AA @ contact911.org (&) AA @ contact911.0org (&)
We're making your
call to 911
37
: .
B: accesSOS

Emergency at

3301 Palace Dr
San Francisco, CA 94123

03

*Required

Are there any weapons
involved?

0—O

v/ Talking to dispatcher

*Required
Which emergency service(s) Yes Medical emergency
do you reqUire? Street Address
Select all that apply N 3301 Palace Drt, San Francisco, CA
o
Difficulty breathing, bleeding
= & Not sure
Police Fire

Y Contact 911

See more

Cancel Call

New Emergency

e —
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Survey #1 Semi Structured Interviews w/ 911 Calls Data Analysis

Goal was to understand First Responders Goal was to uncover the most
expectations of reporting common emergency categories
emergencies across the U.S

Goal was to understand needs of first responders
in order to appropriately respond to emergencies

Fal - - - - - - - - - - {5
Semi-Structured Interviews w/ CIS Card Sort #1

Goal was to understand what information Crisis Goal was to understand how

Intervention Specialists need to be most effective people categories different
emergencies

. — (— )
: i
- -
Open & Closed Card
Sort #2 Survey #2 Usability Testing
Goal was to upderstcnd hoyv Goal was to understand if people Gogl was.to understand if the app i;
people categorize emergencies accurately understand what each easily navigable and to understand if

with names and icons icon represents in the absence of text the icons and text align
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Mental
health

aQ

©

Substance
use

EVERYBODY NEEDS CRISIS
INTERVENTION TRAINING,

BECAUSE THAT IS THE MAJORITY
OF THE SITUATIONS WE DEAL
WITH.

MOST OF THE THINGS | GET CALLED TO ARE PEOPLE
WHO ARE DEALING WITH SUBSTANCE USE,

AND A LOT OF TIMES THE SUBSTANCE USE IS BECAUSE
OF THEIR MENTAL ILLNESS."

POLICE INVESTIGATOR + SWA



Hover over the lines to see the dispositions per call type

911 Call Type

s Complaint 17.300

Disturbance 31,257

Public Assistance 16,706

Suspicion 30,654

911 Call Disposition

Arrest Made 129 -

Assistance Rendered 50,234

Cancelled 1,841 1
Citation or Warning 488 -
Other (Non-Arrest) 970 =

Report for Non-Arrest Activity 20,145

Unfounded Complaint 6,596

Unlocated Complainant 15,514



only 30 of 17,300 of crisis complaints resulted in arrest

17,300
Crisis
Complaints

30 Arrests Made

7,582 Assistance Rendered

134 Cancelled
20 Citation or Warning

104 Other (Non-Arrest)

8,097 Reports for Non-Arrest
Activity

431 Unfounded Complaint
902 Unlocated Complainant



B total B mental health related issues

general US deaf/hard cognitive limited domestic speech nonverbal
population of hearing  disability English violence disability autism
(baseline) proficiency  survivor
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AA @ contact911.org (©) 9 8 8

SUICIDE
PREVENTION
HOTLINE
live July 2022

Do you have a plan? &

Yes, | have a plan

No, | don’t have a plan

@ * gy1 for non emergency situations
|

Suicidal (ex: finding housing for someone experiencing homelessness)
thoughts

, 988 for mental health emergencies

. 9N for life threatening emergencies




Which emergency service(s)
do you require?
Select all that apply

o &

Medical

Mental

&+ = & A

Medical Police Fire Report

9:41 all T -

AA @ contact911.org @)

® accessOS \ Contact help now

Step 2 of 4

Can you describe

your emergency?
Select all that apply

9:41 il & -
AA @& contact911.org )
® accesSOS
Step 1 of 4

Disability

&

Mental health

@

Suicidal
thoughts

7

Welfare check

M

Housing

i

Substance use

¥

Unpredictable
behavior

®

None of the
above
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&

Disability

“IF YOU KNOW ALL THE INFORMATION

GOING IN,
YOU CAN FOLLOW

MORE OF A PROCESS.

THE LESS YOU KNOW,

THE MORE PRECAUTIONS
YOU HAVE TO TAKE
TO KEEP YOURSELF SAFE.”

v

Mental
health

&

Suicidal
thoughts

INTELLIGENCE OFFICER
DE-ESCALATION SPECIALIZATION
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AA @ contact911.org &)
® accessSOS
Step 1of 4

Which emergency service(s)
do you require?
Select all that apply

o ]

Medical Mental

A

Report

9:41 wil 7 (-

AA @ contact911.org &
® accesSOS
Step 2 of 4

Is the emergency currently
life threatening?
Select one

% 029

Yes No

0 Not sure

< d M O

9:41 Wil T -
AA @ contact911.org (@)
® accesSOS
Step 3 of 4

Are there any weapons
involved?
Select one

A X

Yes No

0 Not sure

for mental

. 988 heaqlth

emergencies

for life
threatening
emergencies +
for emergencies
involving a
weapon
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| just wanted to tell someone,
‘Hi, | need help.’

| didn’'t know
what else to say.

- Gabriella Wong , ,

- ‘
. 5 deaf
“ z hard of hearing

1 hearing firefighter who uses ASL
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AA & contact911.org (&)
® accesSOS \ Contact help now
Step 1 of 4

Can you describe
your emergency?
Select all that apply

[ % &
911 + 988 L/ Fight Fire
—

. r] 4
9 1 1 '&_Q_Qﬁ// Gun shots Homicide

& %

Sexual assault Theft

. ) B {
MEDICAL '!)_Q_Q_Q/-/ Traffic accident Trespassing

None of the above

Skip

< h m O

988

988

Bose

Bhasa

9:41
AA & contact911.org
® accessSOS

ol 7 -

¢

\ Contact help now

Step 1 of 4

Can you describe
your emergency?

Select all that apply

&

Disability

il

Housing

P

Mental health Substance use

i}

v,

T
@, *
Suicidal Unpredictable
thoughts behavior

7

Welfare check

skip

®

None of the
above
m

3N

MEDICAL

911 + 988
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AA & contact911.org &)
® accesSOS
Step 4 of 4

Do you need an interpreter?
Select one

e 03¢

Yes No

0 Not sure




There's a
high cognitive load

° ° 9:41 il = .
to.effectively processing - G =
and routing Be occossos
an e gency call. Step 1 of 4

,of a Sexual Violence Prevention Center Wiiich emergency: service(s)

do you require?
Select all that apply

e &

[ | Medical Mental “made

sense to
me”

A

} Report
- 3 18




Allergic
reaction

Bleeding

4
Chest pain

e

Extreme
weather

i‘

Physical injury

t

Pregnant

-

llncanecriallie

W

Animal bite

64

Breathing

&

Disability

\J%

Fall

Seizure

029

None of the

9:41

AA & contact911.0rg @)
® accesSOS % Contact help now

Step 1of 4

Can you describe
your emergency?
Select all that apply

@

Disability

&

Mental health

Q

L ]

Suicidal
thoughts

W

Welfare check

i

Housing

0¢

Substance use

?

*

Unpredictable
behavior

®

None of the

mnhAave

9:41

AA & contact911.org @)

® accesSOS

% Contact help now

Step 1of 4

Can you describe
your emergency?
Select all that apply

Gun shots

&

Sexual assault

»

it

Homicide

%

X

Traffic accident Trespassing



Quicker access to emergency help
Provides most relevant information

Reduces unnecessary police involvement
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Making emergency
help accessible for
Everyone

People who are deaf or hard of hearing
People with speech disabilities or limited English proficiency

Domestic violence survivors

Sign up to get notified

example@email.com

Bay St

?301 Palace D
San Fran

"hcisco, CA 94123

Which emer
gency servi
do you require? y2eevicely)

Select a1 that apply

% o = &
edical Police Fire
—
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