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User Profile
Populations who need mental help
13+, college students, low-income, marginalized communities

MYND Overview

Currently
Start-up

Capstone Goals
Product, Research, & Design

x x



Personal Mental Health Sensing 

Estimating mental health 
through behavioral 
markers

Project Background

Rise of digital healthcare 
solutions

Opportunity to increase 
access to care  

Early Intervention

Resource connection 

Digital Interventions 
(Just-In-Time Adaptive 
Interventions)

Mental health treatment is often delayed due to stigma, a lack of awareness, and a lack of resources.



Competitive AnalysisUser Interviews Online Survey

UX Research

21 3

Improving early detection of mental health crisis situations and connecting people to resources.

Quantitative analysisQualitative analysis Market research



Results

● 21 responses

● Mostly 18-35 age group
All but 1

1 User Interviews1

Results

● 9 potential users
5 healthcare professionals

Key Findings

● Common themes of stress from the 
unknown/uncertainty, relationships, 
and work—even the weather

● Interviewees can manage their 
mental health, but wish they could 
do/know more

● Professionals cautious about digital 
tools but advocate for accessibility



Results

● 21 responses

● Mostly 18-35 age group
All but 1

1 Online Survey2

Results

● 21 responses

● Mostly 18-35 age group
All but 1

Key Findings

● Comfortable with storing health data 
on phone

● Answers typically match up with 
results from user interviews
(with some exceptions, particularly 
concerning “bad” habits)



Self-reportability

Biometrics

Interventions

Design Consistency

Learning Curve

Affordability

Ease of Use

User Insights
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Daylio

Bearable
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Product Management
Product Requirement Document (PRD)



Product Management

App Features

Product Requirement Document (PRD)

Mental Health Score
● Physical Parameters

○ Sleep 
○ Heart Rate 
○ Heart Rate Variability 
○ Physical Activity 

● GPS 
● Phone Usage 
● Self Reporting 

1

2 Mood Check-Ins

3 Resource Recommendations 



Product Management

● Algorithmic Precision 

● Onboarding and Adoption 

● User Engagement

Key Performance Indicators

Product Requirement Document (PRD)



Visual Design
Brand Guidelines Design System



UI Design
Initial Prototype

Home Friends Coping Resources Notifications Help Check-in



UI Design

Home Friends Coping Resources Notifications Help Check-in

Redesigned Prototype



Later

https://youtu.be/17qP9SQEioY
http://www.youtube.com/watch?v=17qP9SQEioY


Future Work

  Testing on potential users and 
healthcare professionals

🔍  Research to better understand 
MYND's effectiveness across a 
wider range of demographics

🤖  Incorporating AI to offering more 
personalized user responses

What We Learned

● Increasing trend of technology in 
active mental health management

● Participants with social resources 
showed improved coping abilities

● Most respondents were
NOT concerned with privacy and 
data confidentiality in regards to 
health data storage

Reflections



Thank you for listening!
Visit us @ myndapp.webflow.io👇


